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A Word from the Director
Dear Colleague:

Please allow me introduce myself. My name is Keith Schafer; I 
served as director of the Department of Mental Health from 1986 
to 1994. To all of you, please know that I consider it a great honor 
to be back on the DMH team.  I am also pleased to invite you to 
the Department of Mental Health’s annual Spring Training Insti-
tute.  Th is year’s theme, Strengthening Families Enhancing Lives, 
refl ects our pledge to provide Missourians challenged by mental 
illness, substance abuse disorders, and developmental disabilities 
with services that are timely, eff ective, and effi  cient. 

Th e state’s mental health system is critical to the lives of many 
Missourians and their families. We must have a system that is 
responsive to the needs of those we serve.  Th e Department works 
to assure consumers and their families have access to a system that 
provides the best care possible in a safe environment.  Also, we 
strive to give consumers and their families a stronger voice in the 
design of DMH programs and greater control over their services.  
Th e work you do is critically important to the lives of the people 
you serve. 

We hope you will benefi t from the opportunity to learn from ex-
perts in the fi elds of mental health.  Challenges bring opportunities 
to those who envision a better future. DMH has a crucial mission.  
It has strong, consumer-focused values and understands its desired 
consumer outcomes.  Visioning, purposeful planning, and strategic 
action will achieve these outcomes.  Th at’s what we are about.

Sincerely,

 
Keith Schafer, Director
Department of Mental Health

 �Spring Training Institute �
Planning Committee 

• Bianca Arrington-Madison, Division of Alcohol and Drug 
Abuse, Department of Mental Health

• Christie Holterman, Division of Alcohol and Drug Abuse, 
Department of Mental Health

• Rosie Anderson-Harper, Division of Comprehensive Psychi-
atric Services, Department of Mental    Health 

• Patsy Carter, Director’s Offi  ce, Department of Mental 
Health 

Activities At-A-Glance
Tuesday, May 15
7:00 p.m. – 10:00 p.m. Registration

Wednesday, May 16
7:30 a.m. – 4:30 p.m. Registration
9:00 a.m. – 10:15 a.m. Welcome and    
 Opening Keynote Session
10:30 a.m. – 12:00 p.m. Concurrent Sessions
12:00 p.m. – 1:00 p.m. Luncheon
12:00 p.m. – 4:30 p.m. Exhibit Hall Open
1:00 p.m. – 2:00 p.m. Super Sessions
2:15 p.m. – 3:45 p.m. Concurrent Sessions
3:45 p.m. – 4:00 p.m. Refreshment Break
4:00 p.m. – 5:15 p.m. Concurrent Sessions
5:30 p.m. – 7:00 p.m. Networking Social

Thursday, May 17
7:30 a.m. – 4:30 p.m. Registration
7:30 a.m. - 8:15 a.m. Breakfast
7:30 a.m. - 5:00 p.m. Exhibit Hall Open
8:15 a.m. - 9:15 a.m. Super Sessions
9:30 a.m. – 11:00 a.m. Concurrent Sessions
11:00 a.m. – 11:15 a.m. Refreshment Break
11:15 a.m. – 12:30 p.m. Concurrent Sessions
12:30 p.m. – 1:30 p.m. Luncheon
1:30 p.m. – 2:45 p.m. Keynote Address
2:45 p.m. – 3:00 p.m. Refreshment Break
3:00 p.m. – 4:30 p.m. Concurrent Sessions
7:00 p.m.  Open Chemical and Process  
 Addictions Meeting
7:00 p.m.  Procovery Circle Meeting

Friday, May 18
7:30 a.m. – 11:30 a.m. Registration
7:30 a.m. - 8:30 a.m. Breakfast
7:30 a.m. - 11:30 a.m. Exhibit Hall Open
8:30 a.m. - 10:00 a.m. Closing Keynote Address
10:00 a.m. – 10:15 a.m. Refreshment Break
10:15 a.m. – 11:15 a.m. Concurrent Sessions
11:15 a.m. – 11:30 a.m. Refreshment Break
11:30 a.m. – 12:30 p.m. Concurrent Sessions

• Mark Miller, Division of Comprehensive Psychiatric Ser-
vices, Department of Mental Health

• Marta Nolin, Department of Corrections
• Daphne Walker-Th oth, Missouri Institute of Mental Health
• Nora Bock, Division of Alcohol and Drug Abuse, Depart-

ment of Mental Health
• Amy Lister, Division of Alcohol and Drug Abuse, Depart-

ment of Mental Health



Spring Training Institute
� 3 �

Information
Schedule of Events

A schedule of events is included in this brochure.  Please note 
that these are preliminary programs and are subject to change.  
Other areas of interest will be added as presenters are confi rmed.  
Please check the Department of Mental Health’s web site at 
www.dmh.missouri.gov for periodic updates.

Registration
Th e registration fee for the Spring Training Institute is $150 per 

person and includes all instructional materials, the networking 
social, refreshment breaks, continental breakfasts, two luncheons, 
and CEUs.  Th e daily registration fee is $50 per person.  Th e 
registration deadline is May 1, 2007, and the fee may be paid by 
check, purchase order, credit card or money order.  Checks should 
be made payable to: ACT Missouri (ACT MO).  Checks and 
registration forms should be mailed to Spring Training Institute, 
Division of Alcohol and Drug Abuse, 1706 East Elm Street, PO 
Box 687, Jeff erson City, Missouri 65102-0687.

Exhibit Hall
Th e cost for each booth is $500 (for-profi t entities) and $200 

(not-for-profi t). Exhibit booths are available on a fi rst come, fi rst 
served basis.  Exhibits will be located in Windgate Hall where all 
meal functions and refreshment breaks occur.  An application form 
for booth space is included in this brochure.  Please review the 
registration form for instructions for booth set-up and dismantling.

Conference Location/Lodging
Th e Spring Training Institute will be held at Tan-Tar-A Resort 

and Conference Center, Lake of the Ozarks, Osage Beach, Mis-
souri.  A block of guest rooms are being held until April 17, 2007, 
at the conference rate of $79 per night.  After that time, rooms will 
be reserved on a space available basis.  To make hotel reservations, 
call Tan-Tar-A at (573) 348-3131 or (800) 826-8272.  Identify 
yourself as an attendee of the Department of Mental Health 
Spring Conference to receive the group rate.  You are encouraged 
to make your reservation early!

Special Needs
Th e Department of Mental Health complies with guide-

lines set forth in the Americans with Disabilities Act (ADA) of 
1990.  If you have special needs as addressed by the ADA, please 
contact Bianca Arrington-Madison prior to the Spring Train-
ing Institute at (573) 751-4942 or e-mail bianca.arrington-
madison@dmh.mo.gov    Reasonable eff orts will be made to 
accommodate any special needs.  Real time captioning will be 
provided during the keynote presentations.

Cancellations and Refunds
Registration fees for the Spring Training Institute will be re-

funded for cancellations received by May 1, 2007.  No refunds will 
be given after that date.  Please notify us if you plan to send a sub-
stitute.  Notice of cancellation and substitution must be submitted in 
writing and faxed to the appropriate number on the registration form.  
Registrants who do not attend the conference and do not notify us 
are responsible for full payment. 

Continuing Education Units/Credits 
Th e content of the training institute is appropriate for Licensed 

Professional Counselors.
Th e compulsive gambling track has been approved for 8.5 

continuing education credits of advanced training, applicable to 
renewing the Certifi ed Compulsive Gambling Counselor (CCGC) 
credential.

Applications for continuing education credits will be submitted 
to the following:

• Missouri Substance Abuse Counselors’ Certifi cation  Board, 
• National Association of Social Workers—Missouri Chapter 

Region VII Rehabilitation Continuing Education Program, 
University of Missouri, Columbia, 

• Mid-America Addiction Technology Transfer Center through the 
University of Missouri-Kansas City

• Certifi ed Rehabilitation Counselors-Th e Region VII Rehabilita-
tion Continuing Education Program, University of Missouri-
Columbia

NOTE: If you are seeking continuing education credit for a 
specialty not listed above, it is your responsibility to contact your 
licensing/certifi cation board directly to determine eligibility of this 
training to meet your CEU requirement.

Certifi cates of completion, indicating contact hours earned, will 
be mailed to all participants after the Institute.

Questions 
For more information about the Spring Training Institute, 

please contact Bianca Arrington-Madison at the Division of Alco-
hol and Drug Abuse, (573) 751-4942.

Conference Check In
Registration for the Spring Training Institute will be in the Grand 
Ballroom Foyer, Convention Registration Desk, (Sixth Floor) as 
follows:

Tuesday May 15   7:00 p.m. – 10:00 p.m.
Wednesday May 16  7:30 a.m. – 4:30 p.m.
Th ursday May 17  7:30 a.m. – 4:30 p.m.
Friday May 18  7:30 a.m. – 11:30 a.m.
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• Use of the Child and Adolescent Functional As-
sessment in a Community Mental Health Center-  
Delores Grady, MSW, LCSW and Clara Stevenson, 
MA

• Pathological Gambling:  From the Molecular to 
the Global – and Back Again-  Bo J. Bernhard, 
PhD

• Stages of Change: Treatment in a Residential or 
Outpatient Setting-  Michael Johnson, MSW

•Prevention from the Pulpit: Lessons Learned 
Implementing Evidenced-Based Prevention in 
Missouri’s Rural Churches-  Evelyn Pulliam, Chris 
Wheeler and Nakisha Harris

• Ethics and Boundary Issues: Do Not Let the Lines 
Get Blurred-  Tamitha Price, ACSW, LBSW, BSBA

• Know Your Rights: Advocacy for the Recovering 
Consumer-  Mary Tansey, JD, and Panel

• Orientation to Missouri COSIG Phase II: TIP 
42-  Sally Baehni, MDiv and Kathy Harmon, 
LMLP

• Useful Th erapeutic Techniques for Treating 
Trauma Survivors- Sandra Bloom, MD

• Developmental Aspects of Deafness:  What Makes 
Deaf People “Diff erent?”-  A. Barry Critchfi eld, 
PhD

• Relapse, Recidivism and Re-entry:  Research on 
Criminogenic Factors Related to Recidivism-  
John Colligan, MA, CASAC

• Th e Spiritual Dimension of 12 Step Programs-  
Karen Leydens-Martin

� Thursday, May 17, 2007 �
Keynote
• Incorporating Spirituality, Not Religion into Ad-

diction Treatment-  Father Leo Booth

Super Sessions
• Mental Health Transformation-  
   Diane McFarland, MSW
• Employment and Benefi ts Planning:  
   Diana Beckley, MA, CRC

Concurrent Sessions
• Changing Drug Use Patterns Among Patient 

Admissions to Methadone Treatment Programs 
in the United States-  Mark Parrino, MPA

• What Every Counselor Should Know About 
Psychotropic Medication-  Joe Parks, MD

• Best Practices in Community Problem Solving-  
Jane Callahan, MA

• Delivering High Quality Mental Health Services: 
A Policy and Practice Agenda-  Ramesh Raghaven, 
MD, PhD and Patsy Carter, PhD

 S
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� Wednesday, May 16, 2007 �
Keynote

Exchanging ‘My Bad’ for ‘My Good’:  Toren 
Volkmann, BA and Chris Volkmann. Toren Volk-
mann (BA in psychology, former Peace Corps Volun-
teer) wrote From Binge to Blackout at age twenty-
three. He lives one day at a time after successfully 
completing rehab and a six-month residence in a 
Florida halfway house.  Chris Volkmann, co-author 
of From Binge to Blackout, a former classroom 
teacher, lives in Olympia, Washington. Chris stepped 
away from her career to parent three sons. She at-
tended Toren’s college graduation having no clue her 
son was part of a not-so-hidden epidemic. She shares 
what every parent thinks but cannot always say.

Super Sessions 
•Preventing What? Preventing How? Preventing 

Now! Prevention Th eory and Reality: Creating a 
Toolbox for Change- Dottie Mulliken, MEd, and 
Rita McElhany
•Missouri Network of Care:  Empowering Con-

sumers and Families Online-  Kathy Sterbenc
•Creating Sanctuary-  Sandra Bloom, MD

Concurrent Sessions
•Introduction to Principles of Dual Diagnosis 

Treatment-  Patrick E. Boyle, LISW, LICDC
• Breaking the Binge Cycle-  Chris Volkmann and 

Toren Volkmann, BA
• Co-Morbidity and PTSD-  Sandra Bloom, MD
• Th e Early Childhood Comprehensive System 

Initiative: A Public Health Model to Promote 
Early Childhood Prevention, Early Intervention 
and Coordinated Services and Supports-  Paula 
Nickelson, Stacey Owsley and Patsy Carter, PhD

• Evolution of Madness-  Michael Johnson, MSW
• Work: Not a Four Letter Word When You are 

Working-  Stephanie J. Fisher, AS
• Preparing for Success: Enhancing Your Capabili-

ties through Mentoring-  Lynne M. Chambers, 
MSW

• Utilizing Interactive Activities in Addiction
  Focused Trainings and Meetings-  
 Jan Wrolstad, MDiv
• Organizational Implications and Lessons Learned 

from Integrated Dual Diagnois Trestment Imple-
mentation-  Patrick E. Boyle, LISW, LICDC

• Teens, Technology and Drugs: Empowering Par-
ents to Push Back Against the Th reat of Pro-Drug 

Messages-  Robert W. Denniston
• Helping Children to Heal from 

Trauma-  Sandra Bloom, MD 

Institute
Training

Spring



• “Gating” Lucky:  Using Instruments for Problem Identifi cation 
and Treatment Referral-  Ken C. Winters, PhD

• Women Off enders in Missouri Department of Corrections: Re-
search Updates and Treatment Implications-  Marta V. Nolin, 
PhD, and Glen Mieir, MS

• Strengthening Families and Enhancing Lives During ATR and 
Beyond…-  Darryl Allen, Carolyn Daniel, and Angie Carter, 
CSAC II

• Attributes of Eff ective Counselors- Michael Johnson, MS
• Medication Assisted Treatment in the Criminal Justice System-  

Mark Parrino, MPA
• Employment and Benefi ts Planning-  Diana Beckley, MA, CRC
• Combating Over-the-Counter Drug Abuse Using CADCA’s 

Community Toolkit-  Jane Callahan, MA
• Dialectical Behavioral Th erapy: Treatment for Emotion Dys-

regulation Disorders-    Christy Hutton, PhD 
• Use of the Child and Adolescent Functional Assessment in a 

Community Mental Health Center-  Delores Grady, MSW, 
LCSW and Stan Peters, MSW, LCSW 

• Youth, Brain Development and Gambling Risk:  Intersections 
on the Developmental Highway-Ken C. Winters, PhD

• Silent Voices Part II…After the Joyous Homecoming-  Rosetta 
Oliver, CEO

• HIV Prevention in the African American Community Using 
Two Diff erent Approaches: Faith-Based Street Outreach and 
Intergenerational Relationships-  Minister Gregory A. Wilson 
and Brendolyn Bailey-Burch, MS

• Getting to Recovery: Helping Clients Th rough Evidence-Based 
Treatments- Stephen Brazill, MA, MAC, CADC III

• Improving the Quality of Treatment in Opioid Treatment 
Programs-  Mark Parrino, MPA

• Movies and Mental Illness:  Using Films to Understand Psycho-
pathology-  Danny Wedding, PhD, MPH

• Drug Prevention and Awareness-  Michael Scalise
• Trauma Focused Cognitive Behavioral Th erapy for Traumatized 

Youth-  Margaret Comford, LCSW, LSCSW
• St Louis’ System of Care Grant:  What I Know Now-  Delores 

Grady, MSW, LCSW, and Clara Stevenson, MA
• Group Techniques for Off enders: Something Diff erent than 

Nailing Jell-O to the Wall-  Gawaine Banks, PhD
• Pastoral Counseling: What Makes It Diff erent?-  Pastor Michael 

Brooks, CSAC II
• Motivational Interviewing: What Is It And How Do You Learn 

It?-  Steve Brazill, MA, MAC, CADC III
• We Fall Down But We Get Up…Struggles of a Woman-  Ro-

setta Oliver, CEO 

� Friday, May 18, 2007 �
Keynote
• Keeping It All in Perspective-  Nick Mezacapa, MDiv

Concurrent Sessions
• Pain Management in the Context of Methadone Treatment-  

Nora Quiason, MD

• Consumer and Family Involvement in Treatment and Policy 
Development-  Robert Qualls, Donna Lay, Karren Jones and 
Geody Frazier

• SPF SIG and Cultural Diversity-  Chuck Daugherty, MHD, 
LCDC, CADA, and Christine Owens, PhD

• Psychological First Aid-  Jenny Wiley, LCSW
• Parent-Child Interaction Th erapy: An innovative Approach to 

Developing Positive Parent-Child Relationships and  
Improving Compliance-  Tamara Andrew, MS, LPC, and Rono 
Bowyer, EdD, LCSW

• Advancing Recovery Grant-  Terry Morris, MS, and Panel  
• Re-entry Drug Courts-  Ann Wilson 
• Th e Family Left Behind: A Spiritual Perspective on Suicide  

and Its Relationship to Substance Abuse-    
Evangelist Donna M. Scott, QPR

• Overview of the New Statewide Credentialing Process for the 
Prevention Workforce-  Edward L. Leoni, ReD

• Partnering with the Media: How To Get Your Message Out-  
Jeanne Henry

• What the Guard Can Do For You-  1LT Benjamin T. Bruening 
• Working with Survivors of Traumatic Brain Injury-  Sheila 

Rider, MGAC, LPC
• Parent-Child Interaction Th erapy as an Evidence-Based Prac-

tice-  Vicky Mieseler, MS, Tamara Andrew, MS, LPC, and Rono 
Bowyer, EdS, LCSW

• Missouri Sexual Off ender Treatment Center:  Overview of 
Seven Years of Growth:  Alan Blake, MS, Mary Weiler, LCSW, 
Jonathan Rosenboom, PsyD, Janine Semar, CTRS;  and Robert 
Wills, BSN 

• Ethical Use of Prayer and Meditation in Counseling-  Helen 
Wiser, MA, EdS

• Insights into the Missouri Substance Abuse Counselors’ Certi-
fi cation Board-  Scott Breedlove

• What a Diff erence a Friend Makes: Ending Stigma-  Cindi 
Keele

Spring Training Institute
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Wednesday

Bill My Agency*

Check (Payable to ACT Missouri)

Money Order Enclosed

Visa**
Master Card**

Spring Training Institute
Department of Mental Health
Division of Alcohol and Drug Abuse
1706 E. Elm Street, P.O. Box 687
Jeff erson City, MO 65102

or Fax with purchase order to:
(573) 751-7814
Phone: (573) 751-4942
Offi  ce Hours:
8:00 AM – 5:00PM CST

Registration fees or can-
cellations must be re-
ceived in writing by MAY 
1, 2007, for a full refund.  
Please notify us in writ-
ing if you plan to send a 
substitute.
NO REFUNDS WILL BE 
GIVEN AFTER MAY 1, 
2007.  

Refunds:Completed Registration:
Send completed registration form with payment to:

E-Mail Address:

Fax:

Daytime Phone:

Home Address (where you want CEU certifi cate 
mailed if diff erent from business address):

Business Address:

Agency:

Job Title:

Name:
Personal Information

Registration Form (Please type or print clearly.)
Hotel Registration Deadline - April 17, 2007 Institute Registration Deadline - May 1, 2007

Conference Options
Full Conference: or Daily Fee:

$150 Per Person

$50 Per Person
Friday
Th ursday

I will attend the Wednesday evening networking social.

Payment

* Purchase order number required
   Purchase Order Number:

   __________________________

** Please complete the credit card 
information in the next panel

Signature:

I authorize a charge against 
my credit card in the   
following amount:
$

Expiration Date:

Card Number:

Credit Card Information

MISSOURI DEPARTMENT OF MENTAL HEALTH 
SPRING TRAINING INSTITUTE

May 16-18, 2007
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CANCELLATION AND REFUND POLICY
Exhibit fees will be refunded for written cancellations 
received by May 1, 2007.  
No refunds will be given after that date.

Phone: Fax:

E-Mail Address:

City, State, Zip:

Address:

Company Name (as it should appear in the conference  
   program):

PLEASE TYPE OR PRINT

Name(s) of Exhibitors (maximum of 2):

EXHIBIT BOOTH REQUEST

MISSOURI DEPARTMENT OF MENTAL HEALTH 
SPRING TRAINING INSTITUTE EXHIBIT BOOTH FORM

May 16-18, 2007

THE DEADLINE FOR EXHIBIT BOOTH 
REQUESTS AND PAYMENT IS MAY 1, 2007.
Please reserve ______ exhibit booth(s) at a cost of:

Electrical access required at $50 
per hook-up

$500 for-profi t, per booth

$200 not-for-profi t, per booth

Total Enclosed:

$___________________

PAYMENT

Payment for exhibit space is required in advance 
and can be made by MasterCard, Visa, check, money 
order, or purchase order made payable to ACT Mis-
souri and mailed to:

Spring Training Institute
Department of Mental Health
Division of Alcohol and Drug Abuse
1706 E. Elm Street
P.O. Box 687
Jeff erson City, Missouri 65102



Missouri Department of Mental Health
1706 East Elm Street
Jefferson City, MO 65101

Exhibit Booth Location and Hours
Exhibits will be located in Windgate Hall where all meal func-

tions and refreshment breaks will be held.  Exhibit hours are as 
follows:

Wednesday May 16  12:00 p.m. – 4:30 p.m.
Th ursday May 17  7:30 a.m. – 5:00 p.m.
Friday May 18  7:30 a.m. – 11:30 a.m.

An exhibit booth consists of an 8’ x 10’ space with pipe and 
drapes, one six-foot draped/skirted table, and two chairs.  

Th e cost for each booth is $500 (for-profi t entities) and $200 
(not-for-profi t).  If you require electrical access, there is an addi-
tional $50 charge per booth.

Th e exhibit fee includes participation in all conference meal 
functions for two people per organization

Exhibit Booth Set-Up and Dismantle Times
Set-up times are as follows:

Tuesday May 15  5:00 p.m. – 8:00 p.m.
Wednesday May 16  8:00 a.m. – 11:30 a.m.
Th ursday May 17  10:00 a.m. – 4:30 p.m.

Dismantle time:
Friday May 18  12:30 p.m.

Shipment of Exhibit Materials
All shipping arrangements are the responsibility of the exhibitor.  

Th e conference hotel does not accept shipment of exhibit materi-
als.  Page and Brown Convention Services, Osage Beach, Mis-
souri off ers exhibit handling services and can be reached at (573) 
348-5176 for more information and shipping instructions.  Any 
materials shipped in advance must be sent to Page and Brown and 
will be at the exhibitor’s expense. 

Exhibit Logistics 

May 16-18, 2007

Tan-Tar-A Resort and Conference Center
HOLD HARMLESS CLAUSE

Th e exhibitor assumes the entire responsibility and liability for 
losses, damages, and claims arising out of exhibitor’s activities on 
the Hotel premises and will indemnify, defend, and hold harmless 
the Hotel, its owner, and its management company, as well as their 
respective agents, servants, and employees from any and all such 
losses, damages, and claims.

Hotel will not be responsible or liable for any loss, damage, or 
claims arising out of exhibitor’s activities on the Hotel’s premises 
except for any claims, loss, or damages arising directly from its 
negligence.  


